
1.0 Introduction
The Tanzania Revenue Authority (TRA) wishes to inform the public and all taxpayers that it is in the final stages of 
completing the development of a modern digital system for managing domestic taxes known as the Integrated 
Domestic Revenue Administration System (IDRAS). This system is integrated with other Government institutions’ 
systems to facilitate seamless information exchange, thereby improving service delivery to taxpayers and other 
stakeholders. The IDRAS system will enable users to access services on a self-service basis from anywhere and at 
any time by using their Taxpayer Identification Number (TIN).

2.0 Services Provided Through the System
The system will replace all existing domestic tax management systems such as: Taxpayer Registration, Return 
Filing, Tax Payment, Tax Objections and Appeals, Tax Refunds, Tax Reliefs and Exemptions, Registration and 
Management of Electronic Fiscal Devices (EFDs), Applications for Tax Clearance Certificates and various licenses.

3.0 Training on the Use of the IDRAS System
To build public understanding of how to access and use the new system, TRA will conduct public awareness and 
training sessions for all stakeholders and the general public. The first virtual training session will be held on 
17th December 2025 at 4:00 p.m., where participants will be guided on how to access and use services through 
IDRAS. The training schedule is as follows:

TRAINING ON THE USE OF THE NEW INTEGRATED DOMESTIC REVENUE 
ADMINISTRATION SYSTEM (IDRAS)

Dar es Salaam, 17th December 2025:
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To access the training link, please visit our website and our social media accounts. TRA will also conduct additional 
training sessions through other channels, that will be announced in due course. Taxpayers and the general public are 
encouraged to participate actively to become familiar with the new system and use it efficiently. For more information, 
please contact the TRA offices near you or reach us through: Website: www.tra.go.tz Toll-Free Numbers: 0800 750 
075 or 0800 780 078 WhatsApp: 0744 23 33 33 Email: services@tra.go.tz or huduma@tra.go.tz
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