
 

 

 

 

 

 

 

 

 

Non-Resident Electronic Service Providers 
Tax Returns 

Screen for users to file return in the External Portal. 

 
1.1 Non-Resident Electronic Service Provider Tax Returns 
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INTEGRATED DOMESTIC REVENUE 

ADMINISTRATION SYSTEM  USER MANUAL 

Return Filing 



 
 

Getting Started 

1.1. Return Filing 

URL: https://taxpayerportal.tra.go.tz/ 

✓ Click the link as depicted in the URL above, the system will direct you to the 

taxpayer’s portal as portrayed below, and then click LOGIN 

 

 

Capture TIN as username and password, then click “Login
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https://taxpayerportal.tra.go.tz/


 
 

✓ Immediately after successfully login the below snip will be displayed. Then select 

“POT” 

 

 

✓ From the POT several modules will appear from the drop-down list. From the list 

Select “RFA Return Filing and Assessment” 

 

 



 
 

 

 

✓ After selecting the RFA, the below dashboard will be displayed with details, 

including number of filed returns, draft returns, unfiled return, and so. 

 

 

 

 

 



 
 

A. Filing VAT Return  

✓ To start filing return, select “Unfiled return” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

1. System will display the list of Unfiled Returns without taxpayer searching. However, 

taxpayer may narrow down the results using various search criteria 

 

2. Overdue column displays the number of days left for taxpayer to file the Return or 

overdue days 

✓ If the column is blank, there is more than 1 week left until the due date 

✓ If the days are highlighted in orange, it means 1 week left until the due date 

and it will display days, hours and minutes 

✓ If the column is highlighted in red, it means taxpayer passed the due date 

and it will display the number of overdue dates 

 

3. Apply Due Date Extension 

Button to apply for due date extension will be activated only if there are more than 

15 days left until the due date 

4. File return 

Select the Return to file and click the “File Return” button to navigate to respective 

window 

 

 

 

 

 

 

 



 
 

 

✓ Select the specific return to file and then click the “File Return” button to navigate 

to respective window 

 

 

✓ The below will be displayed. 

 

 



 
 

✓ Capture Standard Rated Sales (In USD), and other particulars where necessary, 

in the respective fields. 

Note: Temporary Save will make the return be saved as a Draft Return only, and 

Submit will automatically submit (file) the Return. 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

✓ The Tax Computation Summary will automatically appear as below, ready for 

saving or submission of return. 

 

 

Confirm the submission of return by clicking “Confirm” button 

 

 

 



 
 

B. Income Tax (Corporate Tax for Non-resident Electronic Service Provider) 

 

✓ To start filing return, select “Unfiled return”, and then select the specific return to 

file and click the “File Return” button to navigate to respective window 

 

✓ Capture Sales (In USD) in the respective field. 

Note: Temporary Save will save the returns as a Draft Return only, and Submit will 

automatically submit (file) the Return. The Tax Computation Summary will 

automatically appear as below, ready for saving or submission of return. 

 



 
 

✓ Confirm the submission of return by clicking “Confirm” button 

 

 

 

✓ To view the Acknowledgement receipt, submitted return and Assessment after 

successfully submission, select filed return.  

 

 

 



 
 

✓ Click the respective return, to view Acknowledgement, Assessment or Submitted 

return 

 

 

✓ View Return Acknowledgement. 

 

 

 



 
 

✓ View Submitted Return 

 

 

✓ View Assessment 

 

 

 

 



 
 

1.2. Payments (Revenue Collection and Accounting) 

✓ From the POT drop down list, select “RCA”- Revenue Collection and 

Accounting 

 

✓ The dashboard will be displayed as below and then select Taxpayer Bank Account, 

to add a bank account 

Note: If a taxpayer has bank details within the system, may proceed through the 

payment registration tab. 

 



Description

IDRAS l Tanzania Revenue Authority

Taxpayer Bank Account (1/2)

Tax Payments > Taxpayer Bank Account

 Taxpayer Bank Account

Outline : This is a screen to register and manage the taxpayer’s 
bank account number.

1. Click the “New” button to activate the field to register the 
new bank account.

2. Select the bank name. 

3. If there is no applicable bank name, click Other Bank and 
insert the bank name in the “Other Bank Name” field.

4. Insert the taxpayer’s bank account number.

5. Insert the taxpayer’s account name.

6. The default status will be “Active” when a new account is 
registered, and this cannot be modified.

7. Click the “Save” button to store the information.
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Description

IDRAS l Tanzania Revenue Authority

Taxpayer Bank Account (2/2)

Tax Payments > Taxpayer Bank Account

 Taxpayer Bank Account

Outline: The user can retrieve and modify the taxpayer’s bank 
account information. 

1. Insert search conditions and click the “Search” button to 
retrieve the taxpayer’s bank account list.

2. Select the retrieved list.

3. The details will be displayed, and the user can modify the 
details.

4. Click the “Modify” button to store the modified details.

※ Notes for updating the Status

- At least one taxpayer bank account number must maintain
an active status.  
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Outline: This is a screen to register payment for assessed tax 

✓ Insert search conditions and click the “Search” button 

 

 

✓ Upon clicking the list, the assessment information will be retrieved in the “Add for 

Payment” area. The amount that can be registered for payment and be displayed 

on the “Amount to Pay” field. Then click the “Add Item” button 

 



 
 

 

✓ The below screen will be displayed. Select/add the unpaid control number, and 

then click “Proceed”. 

 
 

 

 

✓ After adding the Items then the Create Payment Notice and Temporary Save will 

automatically populate. Click the Create Payment Notice button to proceed 

 

 



 
 

 

✓ Select TRA location as Tanzania-Mainland, Enter Mobile Number, Enter your 

email Address, and TRA Bank Account as Commissioner for Domestic Revenue 

Department.  

✓ Also choose the Taxpayer Bank Account from the list, or you may also add. 

 

 

 

 

 



 
 

 

 

✓ To access the Order Form/ Payment Notice click the “Bill Management” tab 

 

 

✓ Selecting the registered payments and click the “Print Request form” to view the 

Order form 

 

 



 
 

 

 

✓ In the Order form view, click print button or save to download order form for 

payment process 

 

 

 

 

 

 

 

 

 

 

 



Printed from IDRAS Date: Monday, 02 February 2026 Time: 12:00:53 (12:00:53 PM)

ISO 9001 : 2015 CERTIFIED

Control No: 993090007847

Commissioner for Domestic Revenue
Order Form for Electronic Funds Transfer to Bank of Tanzania

Name of Account Holder(s):
Bank Account Number:
Name of Commercial Bank:

Testing Saving Account
0152547622500
CISAT BANK

Please transfer from my/our account the amount of 50,611,600.00
Amount in Words: Fifty Million Six Hundred Eleven Thousand Six Hundred Only

Value Date:
To:

Tanzania Revenue Authority

Account Number:

Details of Payment (field 70 of MT103):

BOT
9921134701

993090007847
Taxpayer TIN: 300107486

02/02/2026 04:57:58
Commissioner for Domestic Revenue

TAX INFORMATION FOR WHICH PAYMENT IS APPLICABLE (For TRA use only)

TZS

SWIFT Code: TANZTZTX

Mobile Phone: 0754127983

Taxpayer Name: ENT_TEST07486

TEST ENVIR
ONMENT



Printed from IDRAS Date: Monday, 02 February 2026 Time: 12:00:53 (12:00:53 PM)

Bank use only
Reference numberSignature................................... Date...../....../20......

Note to Commercial Bank:

1. Please capture the above information correctly.
2. Field 70 of MT103 carries a payment control number, must be captured correctly.

Signature .................................. Date....../....../20.....

TEST ENVIR
ONMENT


