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« Katika ukurasa wa Awali Utachagua E-services

+ Baada E-services utachagua Taxpayer Portal (Access and Manage Your Tax-
Related Information)

Ukurasa wa Ukaribisho

% Ukurasa huu unakutambulisha katika Taxpayer portal baada ya kubonyeza link
husika.
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Kuna namna mbili za kujisajili kwenye portal ambazo ni;

1) Kujisajili kwa kutumia Namba ya Utambulisho wa Taifa (Using National
Identification Number NIN)
« Unabonyeza Sign up

X/

+«» Baada ya kubonyeza “Sign up” utachagua kati ya machaguo mawili hapa chini


http://www.tra.go.tz/

« Utaanza kwa kuchagua “Check Registration Status” ili kujihakikishia kama NIN
yako imeshatumika katika usajili wa TIN au Account katika Taxpayer portal.
Taxpayer Registration =~ —  #semiees TAXPAYER PORTAL

Home  Self Service  Taxpayer Identity Number Registration

TIN Application

Check Registration Status
(SR WEEILELTEETLIE O Entity Registration

@ Using National Identification
Number(NIN)
Without National Identification

Enter National Identification
Number (NIN) with phone number

used to register for National O Number(NIN)
Identification Number (NIN). '®) With Existing TIN Registered
without NIN

You will be required to answer

security questions if phone

number entered was not used to NIDA*
register for National |dentification

Number(NIN).

+ Utaingiza Namba yako ya Utambulisho wa Taifa (NIN) na kuwasilisha
« Kama NIN yako imeshatumika kusajili TIN na una User Account kwenye portal
utapata ujumbe “Mtumiaji yupo tayari kwenye mfumo tafadhali tumia TIN yako

123456789 kuingia kwenye mfumo au bonyeza Nimesahau nyilwa ili kupata
nywila mpya”

Namna ya kutumia “Forgot/Reset password window”
Kama mtumiaji amesahau nywila yake atafuata utaratibu ufuatao kupata nyingine

% Fungua Taxpayer Portal
% Bonyeza “login” link

RS

» Bonyeza “Forgot Password” link

Welcome to Tanzania Revenue Authority Taxpayer Portal

Login F
TIN
Password
INTEGRATED SERVICES n
[ ALL IN ONE
Comee D>

Login

Don't Have an Account? Register Now

For any inquiry, please contact TRA SUDPGrt at : Support@tra. 2.tz
© 2021 Tanzania Revenue Authority. All rights reserved.

+ Ingiza TIN unayotaka kubadilisha password na wasilisha ombi lako
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For any inquiry, please contact TRA Support at : support@tra.go.tz
© 2021 Tanzania Revenue Authority. ALl rights reserved.

« Utapokea OTP (One Time Password) katika namba yako ya simu au email na
utaiingiza katika window ya kubadilisha nywila

% Utaingiza nywila mpya na kuihakiki kama ni sawa

+ Utawasilisha ombi lako kukamilisha hatua ya kubadilsha nywila

+ Utaingia kwenye mfumo kwa kutumia nywila yako mpya.

Baada ya kujiridhisha NIN yako haijatumika katika usajili wa TIN na Account
kwenye Taxpayer potal utafuata hatua zifuatazo;

% Chagua option ya Namba ya Utambulisho wa Taifa

O Individual Registration O Entity Registration

@ Using National Identification
Enter National Identification Number(MNIN)

Number (NIN) with phone number o Without National Identification
used to register for National Number(NIN)

Identification Number (NIN). 'S With Existing TIN Registered

i i without NIN
You will be required to answer

security questions if phone

number entered was not used to NIDA*
register for National Identification

Number(NIN).

Phone Number*

¢ Ingiza NIN na Namba ya Simu kujisajili

« Kama namba yako ya simu ya sasa inafanana na ile uliyotumia kusajili NIDA
utapokea OTP na kuiingiza katika window ya usaijili.

+«» Utaingiza nywila mpya na kuihakiki kama ni sawa

+ Utawasilisha ombi lako kukamilisha hatua ya kubadilsha nywila
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+« Utaingia kwenye mfumo kwa kutumia nywila yako mpya.

Kama namba yako ya simu ya sasa ni tofauti na uliyotumia katika usajili wa NIDA

utapata maswali ya usalama ambayo utapaswa ujibu maswali matatu kwa usahihi
ili uweze kuendelea na hatua nyingine.

1 : Mention your mother's Surname / Taja jina la mwisho la mama

‘ QNS -1 Answer* ‘

2 : Mention year of primary school completion / Taja mwaka ulio hitimu shule ya
msingi

‘ QNS -2 Answer* ‘

‘ QNS -3 Answer* ‘

Cancel

% Ukifanikiwa kujibu maswali matatu kwa usahihi utapokea OTP katika namba
yako ya simu ya sasa ha kuiingiza katika window ya usajili.

+« Utaingiza nywila mpya na kuihakiki kama ni sawa

+ Utawasilisha ombi lako kukamilisha hatua ya kubadilsha nywila

+« Utaingia kwenye mfumo kwa kutumia nywila yako mpya.

2.) Kujisajili kwa kutumia TIN iliyosajiliwa bila kitambulisho cha Taifa (With
existing TIN Registered without NIN)

®,

% Chagua option ya with Existing TIN registered without NIN

This is the Special window for those who have a TIN Registered Without National Identification Number

(NIN)
Enter Your TIN
(111111111
Please confirm Your mobile number 746****45

Correct Incorrect
J

% Ingiza namba ya Utambulisho wa Mlipakodi (TIN)
+ Angalia namba yako ya simu kama ni sahihi au sio sahihi

+ Kama sio sahihi tembelea ofisi ya TRA iliyo karibu yako kwa ajili ya
kurekebisha
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This is the Special window for those who have a TIN Registered Without National Identification Number
(NIN)
‘— 143426076

Please visit TRA office to update your mobile phone
number

+ Kama TIN yako haina namba simu katika mfumo wa TRA utapata ujumbe wa
kutembelea ofisi iliyo karibu yako ili iwekwe katika mfumo

+ Kama namba yako ni sahihi utajaza taarifa zote muhimu na kuambatisha
kiambatisho husika na kuwasilisha kwa ajili ya idhini

% Ombi lako likipata idhini utapata nywila ya awali kuingia kwenye mfumo katika
namba yako ya simu ambayo utapaswa kuibadilisha.

Utaratibu Wa Kubadili Namba ya Simu Baada ya Kuingia Kwenye Taxpayer Portal

Tembelea Tovuti ya Mamlaka ya Mapato Tanzania www.tra.go.tz

« Katika ukurasa wa E-Services Utachagua Taxpayer Portal (Access and Manage
Your Tax- Related Information)

Ukurasa wa Ukaribisho
« Ukurasa huu unakutambulisha katika Taxpayer portal baada ya kubonyeza link
husika.
— 00— TAXPAYER PORTAL s 122200 (LegR
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http://www.tra.go.tz/

< Utabonyeza login link
% Utaingiza TIN na Password

Welcome to Tanzania Revenue Authority Taxpayer Portal

INTEGRATED SERVICES
ALL IN ONE

+ Baada ya kuingia utabonyeza My Account
TAXPAYER PORTAL

TANZANIA REVENUE AUTHORITY
150 9001: 2015 CERTIFIED

Hello, I

You have logged in with TIN 12-68

( SERVICES )

% Utabonyeza TIN Management

[z Dashboard

Dashboard

E Entities ~
&x

TIN Management ~

TIN Details
Invitations

° | Change

@Download TIN Certificate

<2
e Change Password
&

My Access

My Account

Logout



< Utabonyeza TIN Amendment

€#) Dashboard

E Entities ~

0(: Invitations

e Change Passv\élord .

+ Utachagua dirisha la Contacts
Employment Status Residential Status Registration date
( Employed N ( RESIDENT N ( 2014-04-30708:32:10
/ /
Title Gender
( MR. . ( MALE .
/ /

Contact Address TRA Location TRA LOCATION AMENDMENT FEEDBACK

STWIUDILE | ————
06 02 N
. /
EMAIL ACCOUNT
( jr @yahoo.com N
/

% Utaingiza Namba yako ya simu ya sasa na kubonyeza update icon kukamilisha.

MOBILE 3

.

MOBILE 2

LAND LINE

.

FAX NUMBER

/7

06 2

mobile1*

0715, 5§




Kwa taarifa zaidi, tembelea ofisi ya TRA iliyopo karibu nawe au wasiliana nasi kupitia:

Tovuti : www.tra.go.tz
Piga simu bure : 0800 750 075

0800 780 078
WhatsApp : 0744 23 33 33
Barua Pepe : huduma@tra.go.tz

services@tra.go.tz
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