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GOVERNMENT NOTICE No. 158E published on 30/6/2026 

 

THE EXCISE (MANAGEMENT AND TARIFF) ACT, 

(CAP. 147) 
__________ 

 

REGULATIONS 
_________ 

 

(Made under sections 124 and 126) 

 
THE EXCISE (NON-RESIDENT SERVICE PROVIDER) REGULATIONS, 2026 

 
Citation and 

commencem

ent 

 1. These Regulations may be cited as the Excise 

(Non-Resident Service Providers) Regulations, 2026 and 

shall come into operation on   1
st 

July, 2026. 
  
Interpretation  2.  In these Regulations unless the context otherwise 

requires- 
Cap. 147 “Act” means the Excise (Management and Tariff) Act; 
 “duty period” means a calendar month, beginning at the 

start of the first day of the month and ending at the 

last day of the month; 
 “registered person” means resident person who has been 

registered or required to file returns under the Act 

for provision of services delivered or provided by 

the service provider in Tanzania; 
 “services” means- 
 (a) electronic communication service; 
 (b) pay-to-view television service including 

subscription video-on-demand streaming service 

that allows users to watch a vast library of TV 

shows, movies, documentaries; 
 (c) commercial advertisement on betting, gaming or 

lotteries service; or 
 (d) money transfer and payment service, 
 delivered through internet in Tanzania; 
 “service provider” means a non-resident person who 

provides or delivers services through internet to 

unregistered person; 
 “unregistered person” means a resident person who has not 
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been registered or required to file returns under the 

Act for provision of the service delivered or 

provided by the service provider in Tanzania. 
  
Application 

for 

registration 

 3.-(1) A service provider shall apply for registration 

online to the Commissioner General. 

  (2) The application shall be accompanied by the 

following information: 
 (a) the name of the business including the business 

trading name; 
 (b) certificate of incorporation; 
 (c) name of contact person for tax matters; 
 (d) registered address of the business; 
 (e) telephone number of the contact person; 
 (f) email address of the business and the contact 

person; 
 (g) website or uniform resource locator of the 

supplier through which the business is 

conducted; and 
 (h) any other information as the Commissioner 

General may require. 
  (4) The Commissioner General shall, upon being 

satisfied with the information provided in the application, 

register and issue the applicant with Taxpayer Identification 

Number for the purpose of filing returns and payment of 

duty. 
  (5) A person registered under this regulation shall, 

where ceases permanently to be eligible to provide services, 

inform the Commissioner General. 
  (6) The Commissioner General shall deregister a 

service provider where-  
 (a) the service provider ceases to provide services; 
 (b) the service provided by the service provider 

ceases to be among the services; 
 (c) the service provider has been banned to provide 

services in Tanzania in accordance to any 

applicable law. 
  (7) A service provider who is providing services in 

Tanzania prior to the coming into effect of these 

Regulations shall, within ninety days from the date of 
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coming into effect, be required to register under these 

Regulations. 
  
Determinatio

n on service 

delivered in 

Tanzania 

 4.-(1) Services delivered by a service provider shall 

be treated to have been delivered in Tanzania to an 

unregistered person where- 

(a) unregistered person has physical address in 

Tanzania; 

(b) unregistered person’s bank account is in 

Tanzania, including the account the person uses 

for payment, or billing address held by the bank; 
 (c) the internet protocol address of the device used 

by unregistered person or another geolocation 

method is in Tanzania; 
 (d) the mobile country code of the international 

mobile subscriber identity stored on the 

subscriber identity module card used by the 

unregistered person is in Tanzania; 
 (e) the unregistered person’s fixed land line through 

which the services is delivered to the 

unregistered person is in Tanzania; and 
 (f) any other commercially relevant information 

indicates that the unregistered person is resident 

in Tanzania. 
  (2) Where there are two factors provided in 

subregulation (1)   supporting that the recipient is an 

unregistered person and two factors supporting residence in 

another country, the service provider must determine the 

recipient’s residence based on the factors that are the most 

reliable indicators of the recipient’s residence. 
  (3) For the purpose of this regulation, the factors 

listed shall be in order of reliability starting with the most 

reliable. 
  
  (4) Where it is established that the recipient of the 

services is a resident of Tanzania, a service provider shall 

treat the recipient as unregistered person only where the 

recipient has provided documentary evidence that he is a 

registered person. 
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Filing of 

return and 

payment of 

duty 

 5.-(1) A registered service provider shall, on or 

before the seventh day of the month following the month to 

which the return relates, file return electronically and pay 

the duty payable in respect of services rendered in the duty 

period. 
  (2) Where there is an error on the return filed under 

this regulation, the service provider may apply to the 

Commissioner General a leave to such error and resubmit. 
  
Mode of 

payment and 

currency 

 6.  The duty payable under these Regulations shall 

be paid to a bank account designated by the Commissioner 

General in Tanzanian shilling or its equivalent convertible 

currency at the Bank of Tanzania’s prevailing exchange rate 

on the date of payment. 
  
Exemption 

from using 

electronic 

fiscal device 

 7. A service provider registered under these 

Regulations shall not be required to acquire and use 

electronic fiscal device. 
  
Penalty for 

false or 

misleading 

statements 

 8. Any person who makes a false or misleading 

statement or omits to include material facts in a statement 

made to a tax officer shall be liable to a penalty prescribed 

under section 90 of the Tax Administration Act. 
  
Interest  9.  A registered person who fails to pay duty on the 

due date shall be liable to pay interest on overdue tax at 

commercial bank lending rate of the Bank of Tanzania 

discount rate at the start of the year and a further five 

percent per annum. 
  
Offences 

 

 

Cap. 438 

 10. A person who contravenes provisions of these 

Regulations commits an offence and on conviction shall be 

liable to a penalty specified under section 101 of the Tax 

Administration Act. 

 

 

 

Dodoma,           KHAMIS MUSSA OMAR,  

30
th

 June, 2026              Minister for Finance 


